Northstar Website Privacy Policy - GDPR

Who are we?
We are Northstar. We are a company registered in England and our registered office is at Unit B3, City Cloisters, 196 Old
Street, London, EC1V 9FR United Kingdom. We tell you below how to contact us.

How does this policy relate to you, and what is this policy about?

This policy lets you know what personal information we collect from you and what we do with it, and any other
information you might need to know.

Personal data we process:

We only collect personally identifiable information submitted by visitors in connection with the website “contact us” form
or e-mail addresses of those who communicate with us via e-mail. We hold the contact details of those who have been
customers or potential customers.

What do we use your personal data for?
We use information collected via our website to:
e contact you about your query
e make improvements to our website.
e  To manage and develop the services that we provide.
e  Tocheck that our terms are being complied with and to enforce them when necessary.
e  We do not sell to a third party or redistribute it for any reason — see below.
e  We will not contact you directly if you merely view our website.
e Internet Cookies are only used to store your website font size preference setting.

If you have been to an event at which we have been involved, we use your information to:
e  contact you about any future events we are presenting or involved in
e sending you a Christmas card

if you are a customer or potential customer and we have your contact details, we use your information:
e send quarterly e-newsletters about what Northstar groups have been up to
e  contact you about any future events we are presenting or involved in

For individuals with a query, when you give your contact information, you will be asked to opt-in to receiving any
information beyond the query you are making. You will not receive any information if you do not wish it.

For business contacts, we believe we have a business reason (a legitimate interest) to send you our news and information,
but we will ask you to opt-out if you do not wish to receive any further information from us.

When you complete a contact form or give your permission at any event you are consenting for us to process your data
for these purposes, but if you wish to remove your consent, you may do so at any time by contacting us via our details at
the end of this notice.

Do we share your personal data with anyone else?

We may share your personal data with other third parties where this is necessary to enable those third parties to provide
services to us, but only within the context of the processing mentioned above. In each such case, we will retain control of
the use of your personal data and we will have a contract with the third party which protects your personal data against

unauthorised use or disclosure and allows the third party to use the personal data only in accordance with our instructions.

We may also share your personal data with others if we are required to do so by law or in any other circumstances where
the applicable regulations specifically permit us to do so in the absence of your prior consent.

If any of our business is transferred to someone else (for example, because someone buys our business), then your
personal data may be transferred as part of that transfer. If that involves someone other than us becoming the controller
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of your personal data, you will be informed within a reasonable time. In any case, anyone to whom your personal data is
transferred will be required to continue to process it only in accordance with this policy.

How long will we keep your personal data?

We will keep your personal data for up to 2 years after the date on which you sent your query in, unless you thereafter
engage us for one of our services in which case a separate agreement and statutory retention periods will apply. After
that, we will delete it and we will no longer have any copies of it. If, at any time, you withdraw your consent to our
processing your personal data, then we will delete your personal data at that point and we will no longer have any copies
of it (see below for more detail about how to withdraw your consent).

For business contacts, we will refresh our contact list every 6 months, for accuracy. If you wish to opt-out of e-newsletter
we will remove you from our list. We will keep these lists as long as we are using them to send our newsletter.

How secure is your personal data?

We are committed to maintaining the privacy and security of your personal information according to the terms outlined
in this policy. We will take appropriate technical and organisational measures against unauthorised or unlawful processing
of your personal data and against accidental loss or destruction of, or damage to, your personal data, and we will make
sure that any contractors of ours do so as well.

Where do we process your personal data?
We will process your personal data within the European Economic Area ("EEA").
What are your rights in relation to your personal data?

You may at any time withdraw your consent to our processing your personal data. To do so, you should use the contact
details below. Once your consent is withdrawn, we shall not process your personal data any further and will delete it
without retaining a copy. If you have previously consented to us disclosing it to a third party (other than on an aggregated,
anonymous basis), we may not be able to stop them continuing to process it.

You have the right to access any personal data that we process relating to you. We may ask you to verify your identify
before we provide access to the relevant personal data. You also have the right to restrict your processing, or to port
your data, if applicable.

We would like to ensure that your personal data is accurate and up to date. If any information that you have provided to
us changes (for example, if you change your email address), please let us know.

If you are unhappy with the way in which we process your personal data or have any other complaint in relation to that
processing, you are entitled to ask the Office of the Information Commissioner to review the matter. Details about your
rights in relation to your personal data, and about how to contact the Office of the Information Commissioner are on their

website at www.ico.org.uk.
How can you contact us?

You can contact us using via the Contact Us form on our website, email DPO@northstarhub.com or call +44 (0) 207 824
9874.
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